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1. O6uue nosoxKeHus

Hacrosmas MucTpykius o padoTe ¢ sxamodamu, 3asBICHUSIMH B 00paIIeHUSIMH KJIMEHTOB
TKb Uusectment IlapthHepc (AO) (manmee — WHcTpykiwms) pa3paboTaHa B COOTBETCTBHH C
QenepanbHbIM 3aKoHOM 0T 22 ampens 1996 roma N 39-03 "O peiHKe HeHHBIX Oymar",
®denepanbHbM 3aK0HOM 0T 29 HOs10pss 2001 roga N 156-03 "OO6 uHBECTHUIIMOHHBIX (hoHaX",
ba3oBbIM cTaHAAPTOM 3aLIUTHI [IPaB U UHTEPECOB (PU3NYECKUX U IOPUANYECKUX JIUI] — MOTydaTenei
(UHAHCOBBIX yCIYr, OKa3blBAEMBIX UICHAMH CAMOPETYJIUPYEMBIX OpraHm3aluii B cdepe
(UHAHCOBOTO PBIHKA, OOBEIUHSIONMX YIPABISAIONINX, ba30BBIM CTaHIAPTOM 3alIUTHI MPaB H
MHTEPECOB (PU3NYECKUX U IOPUAUYECKUX JIUI] — MOody4yaTesel (PMHAHCOBBIX YCIYT, OKa3bIBAEMbIX
YIeHaMU CaMOpEryJIHpyeMbIX opraHuzanuii B cdepe (HUHAHCOBOrO pbIHKA, OOBEAMHSIOMINX
AKIMOHEPHbIC MHBECTHIIMOHHBIC ()OHIBI M YIPABJISIONINEG KOMITAHUYA WHBECTUIIMOHHBIX (DOHJIOB,
MAeBbIX WHBECTHIIMOHHBIX (OHIOB M HETOCYJApCTBEHHBIX IEHCHOHHBIX (DOHIOB, ba3oBBIM
CTaHJapTOM 3allUThl MpPaB M HHTEPECOB (U3MUECKUX M IOPUAMYECKUX JHUI[ — MoJydarenei
(UHAHCOBBIX yCIYr, OKa3blBAEMBIX WUJIEHAMH CaMOPETYIUPYEMbIX OpraHu3aluii B cdepe
(UHAHCOBOTO PBIHKA, OOBEAMHSIONIMX WHBECTHUIIMOHHBIX COBETHHKOB, YTBEPXKIECHHOr0 bankom

Poccun 08.12.2022 r., a Takxe pekomenganusamu banka Poccun.

1.1. Hacrosimast MHCTpYyKIHS ONpeneiseT MOpsAI0K PaCCMOTPEHUS Kalo0, 3asBICHUN U
obpamenuii KmuentoB TKBb WuBectment IlaptHepc (AkmuoHepHoe oO0mecTBo) (mainee —
OO0r111eCcTBO), a TaKXKe MOJydaTenacii (MHAHCOBBIX YCIIYT, MOCTYHAMOUIMX HEMOCPEJACTBCHHO B

OO61ecTBO, a Takke uepe3 ATeHTOB (IIOBEPEHHBIX ).
1.2. B Hactosmielr MTHCTPYKIIMK UCTIONB3YIOTCS CIETYIOIINE TEPMHUHBI U ONTPEISIICHUS:

CamoperyaupyeMasi opranu3anusi — camoperyiupyemas opranuzauus (CPO) B chepe

q)HHaHCOBOI‘O PBIHKA, O6’B€)IPIHHIOIJ.[351 YIIPABJIAIOIINX, YJICHOM KOTOpOfI SABIIACTCA O6H.[CCTBO.

KuuenTt — puznueckoe uim puaIndecKoe JUIo: a) KoropoMy OOIIECTBO OKa3bIBAET YCIYTH
JIOBEPHUTEIHHOTO YIPABICHUS HAa OCHOBAaHWH JIMIICH3WH HAa OCYIIECTBICHHE NESTEIHHOCTH IO
YIpaBJIEHUIO [EHHbIMH OyMaraMM W/WIM Ha OCHOBAaHMU JIMIEH3MM Ha OCYILECTBICHUE
JeSITeIbHOCTH TO YNPABICHHUIO HHBECTULMOHHBIMM (DOHJIAMH, MAE€BBIMM WHBECTUIIMOHHBIMHU
(doHIaMU U HEroCyAapCTBEHHBIMH MEHCHOHHBIMU (oHIaMu; 0) koTopomy OOIIECTBO OKa3bIBAET
KOHCYJIbTAIIHOHHBIE YCIIYTH B OTHOUICHWH IEHHBIX Oymar, CIEIOK C HUMHU W/WIM 3aKIFOYCHUS
JIOTOBOPOB, SIBJISIOLINXCS TPOU3BOIHBIMU (PUHAHCOBBIMU HHCTPYMEHTAMH, ITyTEM MPEOCTaBICHUS

WHUBUlyaJIbHBIX NHBECTULIMOHHBIX pekoMeHauuii (MUP).

IosryuaTesib PUHAHCOBBIX YCJIYT — KIIMEHT, a TAKKe PU3NYECKOE WU IOPUINUECKOe JTULI0,

HaMEpPEHHOE 3aKJIIOYUTh JOTOBOP JOBepHUTeNbHOro ympasienus (YY) w/umu moroBop o0
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WHBECTHIIMOHHOM KoHCylnbTupoBanuu (MK) u/unm HamepeHHoe moaTh 3asgBKY Ha IpHOOpETeHNE

WHBECTHIIMOHHBIX MaeB MaeBOT0 HHBeCTUIIMOHHOTO (orma ([TND).
®oux — MaeBoil MHBECTUIIMOHHBIN (oH[ 1ox yrpasieHuem Oo6mectsa (ITND).

JloroBop [10BepUTEIbHOI0 YIPABJEHHSl — JOrOBOP JOBEPUTEIBHOIO YIPABICHUS
LHEHHbIMU Oymaramu, JEHEKHBIMH CPEJICTBAMU, MpeJIHAa3HAYECHHBIMU JIJISI COBEPUICHUS CHCIOK C
LEHHBIMU OyMaramMu W/WIH 3aKJII0YSHHSI T0TOBOPOB, SBJISIONINXCS MPOU3BOIHBIMU (PMHAHCOBBIMU
MHCTPYMEHTAMH, 3aKII0UaeMblil Mexxay OOIIEecTBOM U MoTydaTesieM (PMHAHCOBBIX YCIIYT, a TAKKe
[IpaBuna OBEPUTETHHOTO YIPABJICHUS HMYIIECTBOM I1a€BbIX WHBECTHLMOHHBIX (DOHIIOB TOA
yrnpasiaeHuem OO1iecTBa, K KOTOPHIM MPUCOETUHSETCS MOJydaTesb (DMHAHCOBBIX YCIYr IMPHU

HpI/IO6peTeHI/II/I HNHBCCTHULHOHHBIX I1aCB (1)OHI[a.

I[OI‘OBOP 00 HHBECTUINUOHHOM KOHCYJBTHPOBAHHUU — JOTI'OBOpP 00 OKazaHHu
KOHCYJIbTAllUOHHBIX YCIIYT, 3aKJIH0YaeMBIH MCKOY I/IHBGCTI/ILII/IOHHBIM COBCTHHUKOM U IIOJIy4aTCJICM
q)HHaHCOBBIX yCIyr, B OTHOIICHUHN HECHHBIX 6YMal", CACJIOK C HUMH W/WIIH 3aKITIOUEeHUS J0roBOPOB,
SABJIAOINXCA IIPOU3BOJHBIMU (1)I/IH3.HCOBLIMI/I HHCTPYMCHTAMHU, B paMKax KOTOpOoro

NHBecTULIMOHHBIN COBETHUK ITpenocTasisieT UIP.

AreHT, TIOBEPEeHHbI — OpUIWYECKOe JMIo, mpuBiekaemoe OOmecTBoM u
ocymiecTBisitoniee (GYHKIMU B COOTBETCTBUU C TpeOoBaHusMU DenepalbHbIX 3aKOHOB OT
29.11.2001 Nel56-®3 «OO6 unBecTHUIIMOHHBIX (DoHIax» U OT 22.04.1996 No 39-®3 «O priHKE
[EHHBIX OyMar» Ha OCHOBAHUU JIOTOBOpA MOPYUEHUS UM areHTCKOTO JOr0BOPa, 3aKIOYEHHOTO C

O61ecTBoOM.
3asiBUTEJb — JIMIO, HAlIpaBHBILIEe oOpalleHne win xanody OO1iecTBy.

Kajgoba — HpOCL6a KnuenTa o BOCCTaHOBJICHHH WU 3alUTE €ro IpaB UM UHTCPCCOB,

HapyleHHbIX OO1IeCTBOM.

OO0pamenune, 3asBjaeHue — HampasiieHHas Kimentom OOmiecTBa WM TOJIydaTelieM
(rHAHCOBBIX yCIyr (manee — 3asBUTENb) MPOChOA, NPETIOKEHHE 00 3asBICHUE, Kacaroleecs

OKa3aHUu:A (1)I/IHaHCOBOI\/'I YCIyru, HO HC ABJIAIOIICCCA Kajg000H.

Mecto o0ciyxuBaHHA MOJIy4YaTeseil GUHAHCOBBIX YCJIYI — MECTO, IIPEJHA3HAYEHHOE
JUTSL 3aKJTF0YEHUSI TOTOBOPOB JIOBEPUTEIBHOIO YIIPABJICHHUs], OKa3aHUs (PUHAHCOBBIX YCIYT, IpHeMa
JIOKYMEHTOB, CBSI3aHHBIX C OKa3aHHEM (PMHAHCOBBIX YCIYT, 3asBOK Ha MPUOOPETEHHE, MOTAIICHUE 1
00MeH MHBECTHIIMOHHBIX MaeB B TOM yHcie opuc ObmiecTBa win AreHTa, JMUHbIH KaOMHET KIMEHTa

Ha caiite O61ecTBa, MOOMIBHOE TpuiioxkeHrne OOiecTsa.

duHaHcoBasi ydiyra — JOBCPUTCIBHOC YIPABJICHUEC HAa OCHOBAHMMU JIMOCH3UWKW HaA

OCYIIECTBIIEHUE NEATEIIBHOCTH TIO YMPAaBICHUIO IIEHHBIMA OyMaraMud W/WIM Ha OCHOBAaHHH
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JIMICH3MN Ha OCYHICCTBJIICHHUU JOCATCIBHOCTH II0 YIPABJICHUIO HWHBCCTUIIMOHHBIMU q)OHﬂaMI/I,
MHa€BbIMH HHBCCTHIIMOHHBIMHA q)OHHaMI/I U HCEroCyaapCTBCHHBIMU II€CHCHUOHHBIMU (1)OHI[3MI/I,
KOHCYJIbTallUOHHAsA YCJIyra B OTHOLICHHU LCHHBIX 6yMar, CICJIIOK C HHUMHU W/WIIH 3aKJIIOYCHUS
AOr0BOPOB, SABJIAOIUXCA ITPOU3BOJHBIMHA CI)I/IHaHCOBBIMI/I HHCTPYMCHTAMU, ITYTECM IPCAOCTABIICHUS

HHP.

Kountposep — pa6orauk(u) Otaena BHyTpeHHEro kKoHTpois OOImiecTBa, a Takke JIHIO,
UCTIOJHAONIEe O00S3aHHOCTH KOHTPOJIEPa, OCYIIECTBISIONIME MOHHUTOPUHT M  yIIpaBIICHHUE
PETYJISATOPHBIM PUCKOM, a TaKkKe KOHTPONIb 3a cobmogenneM OOmecTBoM TpeOoBaHUI
3aKoHO 1aTeabcTBa Poccuiickoit denepaniii 0 phIHKE IEHHBIX Oymar, ba3oBbIX W BHYTPEHHHX

crangaptoB CPO, BHyTpeHHUX TOKyMeHTOB OOIIecTBa.

Mucceaunr (misselling) — npoaaka ogHOro GUHAHCOBOTO MPOIYKTA MO/ BUIAOM JPYIrOro,

OJIMH U3 BapUAHTOB HEJIOOPOCOBECTHOTO MOBEICHUS YYACTHUKOB (PMHAHCOBOTO PHIHKA.
2. Iopsinok paccMOTpeHHUsI OOpallleHH I

2.1. OO61ecTBO MpUHUMAET OOpaIleHHs], 3asIBICHNUS, kao0bl (Hanee — O0paieHus):

— B IMMCBMEHHOM BHJIC B MECTaX 0OCTY)KUBAHUS KIIUCHTOB;

— TMIOYTOBBIM OTIIPABJICHHEM HIIM HAPOYHBIM IO aJpecy MecToHaxoxaeHus OOiecTsa,
aZipecy MecTa HaXOXKJIeHus mpeacTaBuTeNbcTBa O0IIeCTBa,;

— B 2JICKTPOHHOM BHJIE, HAIPaBJICHHbBIC HA JICKTPOHHBIN sAmK clients@tkbip.ru.

2.2.  Bce nocrynaromue OOmmiecTBy B COOTBETCTBHM C M. 2.1. OOpaieHus: mojanaexar
00s13aTeNTLHON PETUCTPAlUN COTPYAHHKAMH JlemapraMeHTa MOIEPKKH MPOJaXk U KIMEHTCKOTO
ceppuca (nasee — OTBETCTBEHHOE IMOJAPA3JEIECHUE), BBINOJHSIOMMUMUA  (QYHKIUHU IO
B3aUMOJICUCTBUIO ¢ KIMeHTamMu u nojuepxkke npogax Y, [TMD, UK ne nmo3zanee pabodero aus,
CIIETYIOIIETO 3a JHEM nocTymieHus: OoparieHus.

B cnyuae mocrymnenusi oOpaimieHus B (opme 3IEKTPOHHOTO AoKymMeHTa, OOIiecTBo
YBEJIOMJISIET 3asBUTEINII O pPErucTpanuu oOpareHus (manee — YBEJOMIIEHHE O PACCMOTPEHUU
obpamenuss o dopme Ilpunoscenus Ne?2 x Hacrosimied WHCTpyKIMM, COTJIACHO OJHOMY H3
YKa3aHHBIX BapUAHTOB) HE Mo37Hee NHA peructpauuu OOpallieHus TeM ke Coco00M, KOTOPHIM

66110 ostyueHo ObparieHue.

B orHomenunm xkaxporo mnocrynuBiiero OOpaimieHuss coTpyAHUK OTBETCTBEHHOIO
noapazaenenus B Xypuane O6pamennii o Gopme Ipunoscenus Nel x Hactosimern MHcTpykiun

JOKYMEHTaJIbHO (PUKCUPYET B TOM YHUCIIE:

— JIaTy perucTpalyy 1 BXOIAIUI HoMep (B cirydae nmonydeHus opunuanbHoro OoparieHus
3a MOJAMUCHIO 3asBUTENsT B OyMa)KHOM BMJE WMJIM 1O CPEACTBaM 3JIEKTPOHHBIX KAaHAJIOB CBS3H,
BXOJSIIIMH HOMEp NpUCBaMBaeTcs B OOBIYHOM TMOPSAKE B COOTBETCTBUM C BHYTPEHHUMH
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nokymeHTtamu OO1iecTBa, B ciydae ¢uKcauu 31eKTpoHHOro OOpanieHus B BUJE 3JIEKTPOHHOTO

nuchbMa 0e3 MOANMUCH 3asBUTENs, BXOAAInii Homep OOpalieHust MOKET He IIPUCBANBATHCSA);

—B OTHOIICHUH (PU3UYECKUX JHI — (HaMUIINIO, UMsI, OTYECTBO (IIPU HATMYMUK) 3asBUTENS,
HanpasuBiiero OOpailieHye, a B OTHOLICHUH IOPUIUYECKUX JIMIl — HAUMEHOBaHUE 3asBUTEIISA, OT

HUMEHHU KOTOpOTro HampasieHo O0palieHue;
—teMaTuKy OOpalueHus;

—JIaTy PEerHCTpAllMKd M UCXOAALIMK HOMep oTBeTa Ha OOpaineHue (B ciiydae HalpaBICHUsI
ouiaspHOro OTBETa B 0yMa)KHOM BHUJIC WIIH B 3JICKTPOHHOM BHJIe hopmarta .pdf 1o ek rpoHHbIM
KaHaJlaM CBS3HM 32 TOZMKCHIO OTBETCTBEHHOTO JIMIA U medyarbio OOmiecTBa, UCXOAAMIUNA HOMEP
IIPUCBAaUBAETCs B OOBIYHOM MOPSAJIKE B COOTBETCTBUU C BHYTPEHHUMHM JIoKyMeHTamMu O61iecTsa, B
Clly4ae HaIlpaBJICHHsA OTBETa DJCKTPOHHBIM IHMCbMOM, MCXOASIIMNA HOMEpP MOXKET He

IIPUCBAUBaTHCS).

OTtBercTBeHHOE Moapazaenenne nHpopmupyer Konrpoinepa o nomyuenunn ObpamieHui, He

no3aHee 1 (oaHOro) padovero AHA CO JHS MOTYUYECHUS.

2.3. O0miectBo paccMarpuBaer OOpaiieHHe M MO pe3ylbTaTaM €ero pPacCMOTPEHHS

HAIPABIISICT OTBET 3asIBUTEIIO B TeUeHHE 15 padouux aHel co qHs peructpanuu OOpamnieHus.

B ciryqae HEoOX0aMMOCTH 3ampoca JOMOJHUTEIBHBIX JOKYMEHTOB M MAaTEPHAJIOB B IICIISAX
00BEKTUBHOTO U BCECTOPOHHETo paccMmorpenus Obpamienus, OOIIECTBO BlpaBe MPOIUTh CPOK
paccMoTpenust oOpaiieHusi, Ho He Oonee yem Ha 10 paGouux aHeii. OOIIECTBO YBEIOMIISET
3asBUTENST O MPOJUICHUU Cpoka paccMoTpeHust OOpalieHus: ¢ ykazaHueM 00OCHOBAaHHUS TaKOTO
NPOJIJICHHS, HAIIPABIISSl MY COOTBETCTBYIOIIEE YBEIOMIICHHE (J1aiee — yBEJOMIICHHE O TPOJICHUH
paccMoTperuu obparieHus: o ¢opme Ilpunoscenus Ne2 x Hacrosimedn MHCTPYKIIMU, COTIIACHO

OIHOMY U3 YKA3aHHBIX BapI/IaHTOB).
O6H_ICCTBO MMPpUHUMACT HGO6XOI[I/IMBIC MCEPbI 1JIA I/I,Z[eHTI/I(I)I/IKaLII/II/I 3asgBuTeIs.

[Ipu paccMoTpeHHM OOpalieHuss 1O CYIIECTBY B OOCTOSATENHCTBAX OOBEKTHUBHOTO
OTCYTCTBHSA BO3MOKHOCTHU IPOBCACHUA O6HIGCTBOM IOPHUANYCCKHU 3HAYUMOMI I/IJIGHTI/I(l)I/IKaIII/H/I
3asButens, OOmECTBO cOOMIONaET TPETYCMOTPEHHBIE MPUMEHUMBIM 3aKOHOJATENECTBOM H
3aKJIIOUYEHHBIMU C KIMEHTAMH JOTOBOPAMHM OTrPAaHUYEHHS HA MPEIOCTaBIECHUE TPETbUM JUIAM
CBe)IeHI/Iﬁ 0 KJIMCHTaX, UX HUMYIICCTBE, YCIIOBUAX AOTOBOPOB C KIIMCHTaAMH H WHOM HO}IO6HOI>1

uH(pOpMaLIUH.

B CJIy4ac MOJYUCHUA 3alpocCa 0 IpCA0CTaBIICHUN I/IH(I)OpMaI_II/II/I B OTHOIIICHUH JAHHOM paHee
I/IHILI/IBI/I,[[yaHBHOﬁ WHBECTULIMOHHOMN PEKOMCHAAINN (z[anee — 3aHpoc) OT JiMga, JOTOBOpP 00

HHBCCTUIIMOHHOM KOHCYJIIBTUPOBAHHUH C KOTOPBIM IPEKPATUIICA, 4 TAKKE OT KJIIMCHTA ()J;anee -
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JUI0, HAMpaBUBILIEE 3alpoc), HAMpaBICHHOIO B CPOK, HE MPEBBIMIAIOIIMA 5 JeT co AHS
MpEeKpalieHus] JoroBopa 00 WHBECTHUIIMOHHOM KOHCYJIbTHpOBaHUM, OOmecTtBo B TeueHue 10
pabouux JHEW co THS MOJIy4eHHS 3arpoca JOJKHO MPEJOCTABUTH JIMIlY, HAPABUBIIEMY 3aMpoc,
WHUBUIyaJIbHYIO WHBECTUIIMOHHYIO PEKOMEH/IAIINIO, IAHHYIO €My paHee B paMKax JI0roBopa 00
WHBECTUIIMOHHOM KOHCYJIbTUPOBAHUU, WIH €€ KOMHUIO CIIOCOOOM, YKa3aHHBIM B 3aIlpoce, B OJJHOU

U3 cienyrmux popm:

— B (opMe JOKyMEHTa Ha OyMa)XHOM HOCHTENE WU B ()OpPME AIIEKTPOHHOTO TOKYMEHTa,
HNOJNMCAHHOTO 3JIEKTPOHHON MOJIMUChI0 HMHBECTHLIMOHHOTO COBETHUKA, IO BBIOOpY JMIa,
HaIPaBMBILETO 3alpoc, — B CIy4yae €Cly UHAMBHUAyallbHAs HHBECTULIMOHHASA PEKOMEHIAllUsl paHee
ObL1a peocTaBieHa B (hopMe TOKyMEHTa Ha OyMa)KHOM HOCHUTEJIE,

— B (opMe JOKyMEHTa Ha OyMa)KHOM HOCHTEJE WU B (hOpMeE 3IEKTPOHHOIO JOKYMEHTA,
HNOJAMUCAHHOTO 3JIEKTPOHHOM MOAMKMCHI0 MHBECTHIIMOHHOTO COBETHHUKA, IO3BOJISIOIEro 0e3
UCIOJIb30BaHUSI MPOrPaMMbl  aBTOCIEJOBAHUSA IOJIYYUTh COJEp:KAHUE IPEIOCTAaBICHHOM
UH/IMBUYaJIbHOM MHBECTULIMOHHON peKOMEHIalMY, 10 BEIOOPY JIMLA, HAITPABUBILETO 3aIpocC, — B
Clly4yae eclid MHIUBUAYalbHAas MWHBECTULIMOHHAs PEKOMEHJAlUs paHee Oblla MpeloCTaBlieHA B
(dbopme IEKTPOHHOTO JOKYMEHTA,

— B (¢opMe JOKyMEHTa Ha OyMa)XHOM HOCHUTEJE, COJepiKallero pacmudpoBky
ayJIM03aIluCH, IPEI0CTaBICHHON MHIMBHU1yaIbHON HHBECTULIMOHHON PEKOMEH 1Ay, UK B opme
3JIEKTPOHHOTO JIOKYMEHTA, OMHCAHHOTO 3JIEKTPOHHOM MOANUCHI0 MHBECTUIIMOHHOTO COBETHHUKA,
COZEPIKAILIETO ayTUO3aINUCh TPEIOCTABICHHON NHIUBUAYAIbHON HHBECTULIMOHHON PEKOMEHJALIUN
WIK pacliMpoBKYy ayAHO3alMCH, 1O BBIOOPY JIMIA, HAIPABUBIIETO 3alpoc, — B Cllydyae €Cciu
MHAMBU1yalIbHas HHBECTUILIMOHHAS PEKOMEH 1alusl ObUIa MIPeloCTaBlIeHa B YCTHOM opme.

2.4.  OOmecTBO OTKa3bIBaeT B paccMOTpeHMH OOpallleHus MO CYIIECTBY B CIEIYIOLIIUX
cllyyasix:

—B OOpalleHn He yKa3aHbl WISHTH(QUIKpPYOLIUe PU3HAKY MOTy4daTens (UHAHCOBBIX yCIyT
(B TOM 4mcie, B OTHOUIEHUH (U3UYECKOTo Julla — (paMuius, UMs, OTYECTBO (IIPU HAJIUYUHU), B
OTHOILEHUH OPUINYECKOTO JIM1A — OJIHOE HAUMEHOBAHUE U MECTO HAXOXKJICHUS FOPUANYECKOT0 JINLIA),

a TaK¥XKe aJipeC (peKBI/ISI/ITH) IJI HAITPpAaBJICHUS OTBCTA,

—B OOpaiieHun coaepxarcs HeleH3ypHble MO0 OCKOPOMTEIbHbBIE BBIPAXKEHUS, YTPO3bI
umymiectBy OOIecTBa, UMYIIECTBY, )KU3HH W/WIN 3[0POBbI0 paboTHUKOB OOILECTBa, a TaKkKe

YJICHOB X CEMEM;
—TeKCT MUchbMeHHOTO OOpalieHus He MOAMAeTCs MPOYTECHHIO;

—B OOpallleH!H COAePKUTCS BOIPOC, HA KOTOPBIN MOTydaTento (PMHAHCOBBIX YCIYT paHee

NpeaoCTaBIdAJICA OTBET IO CyHIECTBY, U IIpU 3TOM BO BHOBbH IOJYUCHHOM O6paI_I_ICHI/II/I HC



MPUBOAATCS HOBBIC JIOBOJBI HJIM OOCTOSITENbCTBA, JIOO OOpaiieHne COAepKUT BOTMPOC,

PacCMOTPEHHE KOTOPOTO HE BXOIUT B KoMIleTeHIHI0 OO0IIecTBa,
- TekeT OOpaIieHus He TT03BOJISET ONMPEACTUTh €T0 CYTh.

B cinyuae npunsartus peuienust ocraButh OOpaieHne 6e3 oTeeTa 1o cyimectBy, O01mecTBo
HAIPABIISET 3asSBUTEIIO YBEOMIICHUE 00 TOM PEIICHUH B TeUeHue S5 (msITi) pabounx THEH CO JTHS
peructpanuu oOpaiieHusi C yKa3aHWeM NPUYUH HEBO3MOXKHOCTH paccMmorpenus OOparieHus
(yBemomiicHHE O paccMOTpeHHMH oOpamieHuss 1o Qopme [lpunosicenus Ne2 K HacToOsIICH

WHCTpYKIIMHU, COTJIACHO OJIHOMY M3 YKa3aHHBIX BAPHAHTOB).

2.5. OOmectBo ob0ecmeunBaeT OOBEKTUBHOE, BCECTOPOHHEE U  CBOCBPEMEHHOE
paccmotpenne OOpalieHuil, MOCTYIHBIIUX OT MoJy4areneld (UHAHCOBBIX YCIYT, M JIaeT OTBET 110
CYIIECTBY IMOCTaBJICHHbIX B OOpallleHHH BOMPOCOB, 32 WCKJIKYCHHEM CIIy4aeB, YKa3aHHBIX B

nyHkTe 2.4 Hactosuieit UHcTpyKiuu.

O6mectBo BmpaBe mpu paccMorpeHun OOpaileHust 3ampoCUTh  JOMOJHUTEIbHBIC

JOKYMCHTEBI U CBCACHUSA Y 3aABUTCIIA.

2.6. Ilpu ynoBnerBopeHun OOpamenus orBer OOmecTBa JOMKEH COAEpkKaTh
pa3bsiCHEHUE O TOM, Kakue AedcTBUs npeanpuHumarorcss Ob6mectsoM no OOpallleHHI0 ¥ Kakue
JeMCTBUS TOJDKEH MPENNPUHATH MOJTydaTelb (PMHAHCOBBIX yCIyT (eciu oHU HeoOxoaumer). Ecmu
OOparieHre He YJIOBJIETBOPEHO, TO MOJYy4aTear0 (UHAHCOBBIX YCIYI HampaBisieTCsl OTBET C
yKa3zaHHMEeM MOTHBHUPOBAaHHBIX MPUYMH 0TKa3a. OTBET 0 pe3ysbTaTax paccMoTpenus ObpaiieHus B
ar000M cilydae JIOJDKEH COJep:KaTh MOTHBHPOBAHHBIA (CO CCBUIKOW Ha COOTBETCTBYIOILUE
TpeOoBaHus 3akoHonaTenbcTBa Poccuiickoit denepanuu, MHBIX HOPMAaTUBHBIX aKTOB, 0Aa30BbIX U
BHYTPEHHUX CTAaHJIapTOB CaMOPETyJIMpyeMOl OpraHu3allii, BHYTPEHHUX J0KyMeHToB OO1iecTBa,
JIOTOBOPA JIOBEPUTENBHOIO YIPABICHUS WK 1I0T0OBOpa 00 MHBECTUIIMOHHOM KOHCYJIBTHPOBAHUH, A
TakXke Ha (akTHuecKue 0OCTOATENbCTBA PACCMAaTPUBAEMOr0 BOMPOCa) KOMMEHTAPHHM Ha KaXkKIbIH

W3JI0KEHHBIN MOTy4YaTesieM (PUHAHCOBBIX YCIIYT JT0BOJI.

OTBeT 3asIBUTENIO O pe3yabTaTax paccMoTperus: OOpalieHus, coiepKaliui pa3bsCHEHHE O
npennpuHuMaeMbix OO0mecTBoM JeicTBUi 1o OOpalleHHio, a TakKe BO3MOMKHBIX JEUCTBUAX
nonyyatens (UHAHCOBBIX YCIYT (€ClM OHU HEOOXOIMMBI), MOATroTaBnuBaeTcs OTBETCTBEHHBIM
MOJIpa3IeIeHueM, COTIIacOBBIBaeTCs ¢ JlemapramenToM mpaBoBoro odecriedenus u Kontponepom,

KOTOPBIN OCYIIECTBIISIET OIIEHKY PETYJIATOPHOTO PHUCKA.

[Ipn paccmorpenun OOparmieHuil B cilydyae BBISIBICHHS HapylIeHUN 3aKOHOAATEIbCTBA
Poccuiickoit ®enepannu KoHTposep olieHUBAeT peryasTOpHbIE PUCKH M (PUKCHPYET YKa3aHHYIO
uHpopmanuio B otdyetax KoHTponepa coriacHO BHYTPEHHHM JIOKYMEHTaM I10 OpTraHU3alUHd U

OCYILECTBJICHUIO BHYTPEHHETO KOHTPOJIS.



B cnyuyae Heo6xoaumoctu OTBETCTBEHHOE MOJIpa3ziesieHue MPUBJIEKAaeT K PACCMOTPEHUIO

OO0partennii pabOTHUKOB APYTHX MoApaszaeieHnit O0miecTna.

2.7. B cnmyuae BOZHUKHOBEHUS CIIOPA, CBSI3aHHOTO C 3aKJIFOUYEHUEM, UCTIOTHEHUEM JIHOO
MPEKpalIeHUEeM JIOTOBOpa  JIOBEPHUTEIHHOTO  YIPABJICHHS/AOTOBOpa 00 WHBECTUIIMOHHOM
KOHCYJIbTUPOBAHUH, TIOJTy4aTe)Ib PMHAHCOBBIX YCIIYT 0053aH He3aMeIJIUTSIIBHO HAIIPABUTh B a1pec
OO1ecTBa MPETESH3UIO B TUCbMEHHOU (hOpMe, COJCPIKAIIYIO CYTh IPETCH3HH, a TAK)KE TPEOOBAHMS
nosrydatesiss (PMHAHCOBBIX YCIYr WU MPEAJIOKEHUS IO YperyJupoBaHuio cropa. I[lpereHszus
JOJKHA OBITh MOJAIKCAHA MOJTydaTeieM (UHAHCOBBIX YCIYT JIMYHO WM YIIOJIHOMOYEHHBIM MM Ha
TO JTHIIOM.

2.8.  Orteet Ha OO6parnienue noanuceiBaeT ['eHepanbHbIi qupekTop OOIIeCTBa UITH JIUIO
€ro 3aMelarolee, WK JHUIO 0 JOBEPEHHOCTH.

2.9. OrtBer Ha oOpalieHHEe, a TaKKe YBEJIOMJICHHE O PETHCTPAIMH, YBEIOMIICHHE O
NPOJIJICHUN CPOKA HAITPABIISIOTCS 3asIBUTEIIO B 3aBHCUMOCTH OT CIIOCO0A MOCTYIUICHUS 00OpaIeHHs
B IMIUCbMEHHOM (hOpMe TI0 YKa3aHHBIM B OOpAIIEHUH aJIPECy DJICKTPOHHOW MOYTHI UM TIOYTOBOMY
aapecy OO CIocoOOM, MPEAYCMOTPEHHBIM YCIOBHSIMH JIOTOBOPA, 3aKJIFOUYEHHOTO MEXIY
OO6miecTBoM W 3asBUTENeM. B citydae, ecnu 3asBUTENb MPU HANPABJICHUH OOpalleHus yKa3ai
croco0 HampaBJICHHs OTBETA Ha oOpalieHue B popMe IIEKTPOHHOTO IOKYMEHTA HIIK Ha OyMa)KHOM
HOCHUTEIIE, OTBET Ha 0OpallleHHe JJOJDKEH ObITh HAIPABJICH CIIOCOOOM, YKa3aHHBIM B OOpaIlICHUH.

2.10. OOmecTBO B COOTBETCTBHHM C HOPMATHUBHBIMH akTaMu baHka Poccum HampasisieT

uHpopmanuio no O6pamenusm B bank Poccun (ITM®D — exemecsiuno; 1Y, UK — exexkBapTaibHO).

OO6mmecTBO cortacHO ba3oBbIM cTaHIapTaM €XKEKBAPTATLHO B CPOK, HE TpeBbImaronmii 30
paGouux AHell cO JHSA OKOHYAaHMs KBapTala, HampaBiseT (NMPH HAIWYUM OOS3aHHOCTH) B
CaMOPETYIHPYEMYIO OPTaHMU3AIMI0 B AJIEKTPOHHOW (QopME CHCTEMATH3UPOBAHHBIE CBEACHHS O
KOJIMYECTBE M TemaTuke nmocTynuBiux OOIIecTBY 3a OTUYETHBINM KBapTal oOparieHuit (3kanob), a

TaK)K€ O HapYIICHUSIX, BBISIBJIEHHBIX B X0JI€ pACCMOTPEHUS 7Kaji00, 3asBIEHUI, 0OpaIeHNH.

B ciyuae BorsiBnenust O011ecTBOM IIpU pacCMOTPEHUH 00pallieHHs HapyIIeHus: 6a30BOro CTaHapTa
win BHyTpeHHero crannapra CPO, O0miecTBo HampasiisieT KOMUIO OTBETA Ha 0OpalleHNne U KOIHIO
oOpallleHus1 B CaMOpEryJupyeMyl0 OpraHM3alyi0 B JI€Hb HAaIlpaBJI€HUsI OTBETa Ha oOpalleHue

3asiBUTEITIO.
3. Iopsnok padorsl ¢ OdpameHusiMu, HanpaBjieHHbIME O6mecTBY Bankom Poccun.

B cnyuyae moctymienus O6mectBy OOpamenust u3 banka Poccuu, mpeaycMoOTpeHHOTO
cratbeit 79.3 @enepanpHoro 3akoHa "O llentpanbHom Ganke Poccuiickoit @enepanuu (banke

Poccun)", ObmectBo paccmarpuBaeT OOpaiieHne B COOTBETCTBUU ¢ 1. 2 MHCTpyKkImm, a Takxke


https://login.consultant.ru/link/?req=doc&base=LAW&n=475252

HarpaBisieT B bank Poccun konuto otBera Ha OOparieHue U KoUK YBEOMJICHHH KIHEeHTa (TIpH

HAJIMYUU) B JIEHb UX HANpaBlieHUs 3asBUTEIIIO.

B cnydae npenocTtaBieHHsl OJHOTO OTBETA HAa HECKOJIBKO OOpallleHuil, IepeHanpaBIeHHbIX
bankom Poccum, konmst oTBera Ha oOpalleHHe MPHUKPEIUIIeTCS K KaXIoMy O0OpalleHuIo,
nepeHanpanieHHoMy bankoM Poccum, ¢ 0o0s3aTenbHBIM yKa3aHMEM B OTBETE€ PEKBU3UTOB BCEX

MOCTYIIHUBIINX o6pameHH171, Ha KOTOPBIC JAaCTCA OTBET.

Ecan Bompoc, comepxarniuiicss B oOpaieHud 3asiBUTENIsl, HE OTHOCUTCS K KOMIIETCHIIMH
OO6miecTBa, TO COOTBETCTBYIOLIMN OTBET HAMpaBiseTCsl 3asBUTEIIO, KOIHS OTBETA HAMPABIIAECTCS B

bauk Poccun.

4. Oco0eHHOCTH pacCMOTPeHUs 00pallleHUil U KaJ100 KJIMEHTOB NPH B3aUMO/1eiicTBUHI

OO0mecTBa ¢ AreHTaMu (MIOBEPEHHBIMH).

4.1. Tllopsamox B3aummoneinictBusi OOmectBa ¢ AreHTamMH B Cclydae IOJYYCHHS

nucbMeHHbIX OOpamenuii KimneHToB.

Bce nucemennbie O6pamenus Knuentos, nomyuennsie OO1iecTBOM 0T ATeHTa, OJJIeKaT

PacCMOTPEHUIO B COOTBETCTBUHU € HACTOsIEN MHCTpyKIIMEN U CIIEYIOIMM HOPSIKOM.

Arent Hanpasisier OOmiecTBy J1r00bie uchbMenHble OOparienus: KimmeHnToB, cBsi3aHHBIE C

ucnoiHeHneM AreHtoM JloroBopa nopy4eHust (areHTCKoro JoroBopa).

IIpu nomyuyenun takoro OOpamieHuss AreHT yBeromsieT KiumeHTa myTem HarpaBlIeHMS
CMC-coo0uienus KnueHTy Uiy UHBIM JOCTYIHBIM CIIOCOOOM, MPETyCMOTPEHHBIM BHYTPEHHUMHU
npaBuiiaMu AreHTa IpH padboTe ¢ 00palieHUsIMH (HallpuMep, HarnpaBiieHue COOOLIECHHS B CUCTEME
JUCTAaHIIMOHHOTO 00CITYKUBaHUS, TIMYHOM KaOWHeTe U T.11.), 0 nonydenuu O6pamenus Kinuenra u

HaIllpaBJICHHUU €TO B O6H_IGCTBO Ha paCcCMOTpPCHHUC.

Arent HampasinsieT B O6mectBo OOpamnienne Kinenra, ckaH KOIMUU BCEX OTHOCAIIMXCS K
OoparteHuo J0KYMEHTOB (B ClTyuae WX HAJUUHMsA) U HHGOPMAIIHIO O JaTe HAIIPaBICHHS COOOIIEHUS
Knuenty o nonydenun OOparieHus He no3aHee S5 pabouux JHeH ¢ naTel noiaydeHus O0paieHus
ArentoM. [Ipn Hammuum B OOpamieHuM kaao0bl Ha MHCCEIUHI JHOO Jpyrue HapylIeHHs CO
CTOPOHBI COTPYIHUKOB AreHTa AreHT Takxke mnpeacraBiuser OOmecTBy Hapsaay cC
BBIIIIEYKA3aHHBIMH JTOKYMEHTaMH UHYI0 HHPOPMAIIUIO O pe3yibTaTax MPOBEPKU ATEHTOM JaHHOMN

uH(pOpMaliU B OTJIEIIEHUN ATEHTa.

Oo6mecTtBo paccmaTtpuBaer OOpaieHue, MOArOTaBiIMBaeT OTBET Ha OOpamieHue u

HanpasisieT ero KnmeHnrty B nopsiike, pe1yCMOTPEHHOM pas3zAesioM 2 Hactosed NHcTpykuun.

OO6mecTBO 0bOecreynBaeT 0ObEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAaCCMOTPEHHE
O6parienunii, nocrynuBmux oT KiueHToB, oOpatuBmuXcst K AT€HTY, U J1a€T OTBET IO CYLIECTBY
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noctaBiieHHbIX B OOpaniennu BompocoB. OOLIECTBO MPEAOCTaBIsET OTBETHl HA IMOCTYMUBIINE

OOGparenust B IOPSAIKE U CPOKHU, IPETYCMOTPEHHBIC HAacTosIeH MHCTpyKIuei.
5. Hopsaok pa3padoTku, BHECEHUSI M3MEHEHUI U JONOJHEHNii, XpaHeHHe.

5.1. OOmectBo pa3pabaTbiBaeT HACTOSIIYI0 MHCTPYKIMIO B COOTBETCTBUU C
TpeboBaHUAMH 3aKOHOaTenbcTBA Poccuiickoit @enepannn, HOPMATUBHBIMU TPABOBBIMU aKTaMH

banka Poccuu u pekomennanusimu banka Poccun.
Wuctpykuuto yrBepkaaet I 'enepanbublil mupexkrop Obmiectsa.

Ecnu B pe3ynbprare u3MeHEHUs IEUCTBYIOLIET0 3aKOHoAaTenbeTBa Poccuiickoit @enepannu,
HOpMaTUBHBIX akTOB banka Poccun, otnenbHble Moa0keHUs HacTosme NHCTpyKIMK BCTYNaloT ¢

HHUM B IIPOTUBOPCUUEC, TO 3TH IIOJOKECHHUA YTpadyuBarOT CUITY.

B sTtom citydae, 10 BHECEHUsT M3MEHEHUH /WK JONOJHEHUH B HCTpYKIMIO, paOOTHUKH
nozpaszzaeneHuit OO1ecTBa PYKOBOJACTBYIOTCS COOTBETCTBYIOIIMM aKTOM WJIM JOKYMEHTOM,

YCTaHaBJIMBAOIIIUM UHBIC Tpe6OBaHI/I${.

5.2. OOmecTBO 00513aHO XPaHUTh OOPAIICHHUS, a TAKKE KOITUU OTBETOB Ha OOpaIlieHUs U
KOIUU YBEAOMJICHHM, TPETyCMOTPECHHBIX HACTOSIICH CTaThe, B TEUEHUE TPEX JIET CO JIHSA
pEeTHCTpaIK TAKUX OOpaIIeHuH.

5.3, OO1ecTBO 1 €ro JA0DKHOCTHBIE JIMIA HE BIPABE UCI0Jb30BaTh HHAYE, YEM B IIEIIAX,
NPEIyCMOTPEHHBIX HacTosmuM DenepanbHBIM 3aKOHOM, M pasriamiarh B Kako-mubo dopme
MOJIyYCHHBIC TIPU PACCMOTPEHUU OOpAIICHUs] TMEePCOHAIbHBIC JaHHBIC 3asBUTEIS, a TAaKKe
WH(OPMAIIIO, COCTaBISIONIYI0 KOMMEPYECKYI0, CIYXeOHyI0, OaHKOBCKYIO TaliHy, TalHy
CTPaxOBaHMsI U MHYIO OXPAHIEMYIO 3aKOHOM TaliHy, 32 UCKIIFOUCHUEM CITy4aeB, MPETYCMOTPEHHBIX

3aKkoHoaresbecTBOM Pocceuniickont denepanmu.
6. IlpuioskeHus.
[Tpunoxenne Ne 1 XKypuan ObparieHuid.

[Tpunoxxenue Ne 2 Ypenomiuenue o paccMotpeHuu O0paiiieHus.
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Kypuan obpamieHuii.

[Ipunoxenne Nel

Nerni/t

Perucrpanus oOpaleHus B )KypHaie

Hata

Bx. Ne

DUO nuna,
3aperucTpupOBaBIle
0 %anooy,
3asiBIICHHE,
oOpanieHue

Cnoco0
MOTyYCHUSI
(nuuHo,
nouma,
NEKMPOHHbL
e KaHal
c653u)

dUO/Haume
HOBaHUE
KJIMEHTA

Howmep norosopa
/MICHTU(PHUKAITIO
HHBIN KO
KJIMEHTa

TemaTtuka
oOpareH!
s

Ectb mn
YBenomienue (Ui KJIUEHTa) O HapyLICHUs
Perucrpanus nepenadun oTBeTa
paccmotpernn O6mecTBoM 3aKOHOJATeIh
Ha o0palleHne KINeHTY
obpameHus CTBa CO
croponbl YK
Croco6 Crioco6
nepenaqn nepeaavn
TUYHO, JIuuHoO,
HUcx. ¢ Hcx. (
Jara No nouma, JHata No nouma,
NEeKMPOHHbL 2NEeKMPOHHbL
e KaHabl e Kanavl
ces3u) ces3u)

12




[Tpunoxenue No2

YBenomiienue
0 paccMoTpennu OOpaieHus.

YBakaeMblit (MO)!

Veenomiusiem Bac o Tom, uto Bame OOpamienue nonydeno TKB UuBectment IlapThepc

(AO) u 3aperucTprupoBaHo ¢ BX. Ne oT

HUudopmupyem Bac o Tom, uto Bamre Obparienue

— Oyzer paccMOTpeHO, OTBET OyAeT HalpaBjeH B TeueHue 15 pabouux nHEWU co JHS
peructpanuu OOpamieHusl.

— B pe3yunbrare paccmorpenust Bamero OOparieHuss BO3HHMKIA HEOOXOIUMOCTH
3aIPOCHTH JIOTIOTHUTEIBHBIC JOKYMEHTBI U MAaTEPUAJIbl B IEISIX 00BEKTUBHOTO U BCECTOPOHHETO
paccmorpenus OOpatieHusi, B BUAY Y€ro MPOCHM JTOTOTHATEIBHO MPEIOCTaBUTh HH(DOPMAIIHIO

. B cBs3u ¢ HU3YUCHUCM IOIIOJHUTCIBbHBIX MATCPUATIOB CPOK OTBETAa Ha

Ob6parenue 6ynet yBenuueH Ha 10 pabouux qHEN.
—  ObUIO MPUHATO B pabOTy M Ha OCHOBAaHUH H3JI0KeHHOW B OOpaiiennn nHpopMauu
B cooTBercTBUE cO cT. 15.11 N 39-®3 "O pblHKe LEeHHbIX Oymar" ObUIO MPUHATO pELIeHHE

oTKa3aTh B paccMoTpennu O0paieHus 1o npuyuHe (Yka3aTb NpUYHHY).
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